
2009 North American Society for Sport Management Conference (NASSM 2009) 
 

 
Columbia, South Carolina May 27 - 30, 2009 Page 447 

Bystanders' reactions to sexual harassment 
 
Claudia Benavides-Espinoza, Texas A&M University  
George Cunningham (Advisor), Texas A&M University  
 
Student Competition Finalist May 30, 2009 25 minute oral 
Abstract 2009-155 1:00 PM (Richland C)  
 
Sexual harassment researchers have primarily focused on the perpetrators and victims of that offense; however, as sexual 
harassment potentially affects all organizational members, understanding the influence on bystanders is also important. Such was 
the purpose this research project. Study 1 focused on the influence of organizational culture and type of harassment influence on 
bystanders’ preferred punishment. Results indicate the severity of the harassment reliably impacts the severity of the punishment 
preferred by the bystander; furthermore, these effects were moderated by the culture of diversity such that stronger punishments 
were preferred in proactive organizations. The focus of Study 2 was bystanders’ reactions to punishment enforced by the 
organization. The results from the experimental study indicate congruency between the bystanders’ expected and the actual 
punishment handed down significantly affected subsequent emotions, perceptions of justice, and perceptions of cultural 
congruency. Theoretical contributions and practical implications are discussed. 
 


